Stillwater
Medical Center

Stillwater Medical Center complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability,
sex or gender identity. Stillwater Medical Center does not exclude people or treat them differently because of race, color, national origin, age, disability, sex or
gender identity.

Stillwater Medical Center:

* Provides free aids and services to people with disabilities to communicate effectively with us, such as:

* Qualified sign language interpreters

* Written information in other formats (large print, audio, accessible electronic formats, other formats)
* Provides free language services to people whose primary language is not English, such as:

* Qualified interpreters

* Information written in other languages

If you need these services, contact the Manager, Charge Nurse, House Supervisor or Patient Representative.

If you believe that Stillwater Medical Center has failed to provide these services or discriminated in another way on the basis of race, color, national origin, age,
disability, sex, or gender identity, you can file a grievance with: Patient Representative, Box 2408 Stillwater OK, 74047, Phone: 405-742-5676,
Fax: 405-742-5631, patientrep@stillwater-medical.org.

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, the Patient Representative is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, electronically through the Office for
Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at www.hhs.gov/ocr/office/file/index.html.

ATTENTION: If you speak one of the languages below, language assistance services, free of charge, are available to you. Call 405-372-1480.

Spanish:
ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame al 405-372-1480

Vietpagnese,: ) N N )
CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu ho trg ngon nglt mién phi danh cho ban. Goi s6 405-372-1480

Chinese:

R RSP, BT LR AR S R . W5 405-372-1480,

Korean:
ZO|: RO E AIESHA|E E R, 210 X2 MH|AS 222 0|25 4= QELICE 405-372-1480HO 2 T3l FAAIL.
German:

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfiigung. Rufnummer 405-372-1480

Arabic
405-372-1480 #_n Juail _laalls ell il 555 4 sill) d2e Lusall iladd (b cAalll S3) Caaahi i€ 1) +dda gale

Burmese:
2003[gg$ - 320056 2082005 [§8e007: 03 G[gpdlon 0007 IRl 3081 ¢S Bopesotgndeudlepd
05250105 405-372-148093 ealaddl

Hmong:
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau 405-372-1480

Tagalog:
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 405-372-1480

French:
ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement. Appelez le 405-372-1480

Laotian:

¥ 1 ' & ° ' o v $ o 1 U a% 21
EUQQG]U: 1999 NAUCDAWAF N 99D, NAVYINAUDECTIDNA VWK, Eﬂﬁ]UCSsﬂG], CEUUUUJ@U??.T]U]G]U. tns
405-372-1480

Thai:
Bau: faawan e Iinsananis lFuinisgiamaanienenlans Tns 405-372-1480

Urdu:
405-372-1480 (S JIS - G liied (e e Sladd (S 330 (S 0 Sl 5 egm Sl a0l o 81 la s

Cherokee:
Hagsesda: iyuhno hyiwoniha [tsalagi gawonihisdi]. Call 405-372-1480

Persian (Farsi):
2080 Gl 405-372-1480 L 250 (e ad )i el ) I8 ) gy L) g S e SR ol gl 4 R dags
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